Error Code -10002 Resolution
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Name and Address of a 4D Server published with TCP/IP

ex: accounting

10.109.12.133

x: accounting.company. com
or: 192.121,122.123

Database Name:

Network Address:

orce the update of the local resources.
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You will receive the following error message if any one of the following events occur:

· Connectivity to AudBase Server was  

              lost

· AudBase Server is down (if this is the
              case, NO workstations would be able

              to connect)
· IP Address to AudBase Server was 

              changed (not probable)
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To resolve the issue:

· Click on the “Custom” Tab

· As displayed, type in “AudBaseProd”

              as the Database Name and Network

              Address: 10.109.12.133

· Select “OK”

If the above does not reconnect you to AudBase, please contact IT as it is an indication that the server is still down and/or connectivity issues persist.

